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20 Questions to Ask When Choosing

a Payment Service Provider

Here, we have created a list of critical things to consider when selecting a PSP.

Target market and regional
compatibility

Where do you plan to sell your products

or services?

Does the PSP operate in your target regions?

Does the PSP support your target audience's

preferred payment methods?

Are there any restrictions or limitations

in the PSP’s coverage for certain countries?

Does the PSP provide multi-currency support

for international transactions?

Integration specifications

Do you need the PSP to work on your mobile

app, website, or both?

Is the selected PSP compatible with the
platforms you are using (Shopify, i0OS, Android,
or others)?

Does the PSP you selected comply

with app store guidelines?

Does the PSP offer developer-friendly APls

and documentation for easy integration?

Are there tools available to test the integration

before going live?

Payment methods
and billing types

What payment methods does the selected PSP

support?

Does the PSP offer subscriptions, recurring
payments, and/or one-time transactions?

Can the PSP handle flexible billing structures?

Does the PSP support installment or "buy now,

pay later" options?

specific regions?

Fees and pricing

What are the transaction fees for each

payment method?

Are there any monthly, setup, or hidden fees?

How does the PSP handle chargeback fees

and refunds?

Does the PSP offer volume discounts for

businesses with high transaction volumes®?

Are popular local payment methods available for

Are there any additional costs for currency

conversion or cross-border transactions?

If you need expert guidance on navigating this process, you can always
for help. We will help you find a perfect balance between high efficiency and
perfect outcomes to streamline your operations and improve user experience.

You can also or
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